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 Purpose 
This policy outlines Fujitsu Australia Limited's (FAL) commitment to 
preventing modern slavery and human trafficking throughout its operations 
and supply chains, in accordance with the Modern Slavery Act 2018 (Cth) 
and the Modern Slavery Act 2018 (NSW), and the UN Guiding Principles on 
Business and Human Rights. It details FAL's due diligence processes, 
remediation strategies, and reporting mechanisms. This commitment aligns 
with FAL’s broader Diversity, Equity and Inclusion (DEI) agenda by 
reinforcing ethical and safe working conditions across all tiers of FAL’s 
operations and supply chain (Tiers 1 and 2). 

 Definition of Modern Slavery 
“Modern Slavery” encompasses slavery, servitude, forced labour, and human 
trafficking as defined by relevant Australian legislation and international 
conventions. This includes, but is not limited to, the eight forms of serious 
exploitation outlined in the Modern Slavery Act 2018 (Cth): trafficking in 
persons; slavery; servitude; forced marriage; forced labour; debt bondage; 
deceptive recruiting for labour or services; and the worst forms of child 
labour. 

 Scope 
This policy applies to FAL, its subsidiaries, and its global suppliers, extending 
to Tier 2 suppliers where feasible. It encompasses all aspects of FAL's 
operations, including procurement, logistics and service delivery. 

3.1 Applicability 
This policy applies to all employees, contractors, suppliers, and other 
stakeholders engaged with FAL and its subsidiaries. 

3.2 Exemptions 
None. All individuals and entities within the scope of this policy are expected 
to comply with its provisions. 

 Abbreviations and Acronyms 
Term Description 

FAL Fujitsu Australia Limited 

Cth Commonwealth of Australia 

NSW New South Wales 
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Term Description 

KPI Key Performance Indicators 

NGO  Non-government organisations 

UN United Nations 

APAC Asia Pacific 

RBA Responsible Business Alliance 

GDC Global Delivery Centres 

 Policy Statement 
FAL is committed to conducting its business ethically and responsibly, 
upholding human rights, and preventing modern slavery and human 
trafficking. We will actively identify and mitigate risks within our operations 
and supply chains, engage with our suppliers to promote ethical practices, 
and take appropriate action to address any identified violations. We will 
maintain transparency and accountability in our efforts to combat modern 
slavery. 

 Roles and Responsibilities 
Role Responsibility 

Board of Directors Responsible for overall oversight and ensuring 
compliance with the Modern Slavery Act and this 
policy. The Board established a Modern Slavery 
Committee. 

Modern Slavery 
Committee 

Meets quarterly to review compliance, risk 
assessments, and remediation actions. Comprises 
representatives from Procurement, Risk, Legal & 
Commercial, and Purpose, People & Culture. 

VP Procurement & 
Head of Compliance 

The VP Procurement leads compliance efforts and 
works closely with the Head of Compliance for advice 
and guidance. 

All Employees Responsible for understanding and complying with this 
policy and reporting any potential modern slavery 
violations through established channels. 
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Role Responsibility 

Procurement 
Department  

Responsible for integrating modern slavery 
considerations into procurement processes, including 
tender and contract clauses. 

Responsible for supply chain mapping, risk 
assessments, supplier engagement (including the use 
of a tiered approach for high-risk suppliers), and 
monitoring the effectiveness of modern slavery 
prevention measures using KPIs. 

 

Legal and Commercial Responsible for ensuring compliance with relevant 
legislation and for advising on legal matters related to 
modern slavery. 

 

Purpose, People & 
Culture Leaders and 
Human Resources 
Business Partners  

Responsible for monitoring signs of modern slavery 
within their teams and supporting training compliance 
and awareness. They ensure alignment with the 
modern slavery policy and other related policies 
(Section 12), and act as key escalation points for any 
concerns raised or observed. 

Office of Purpose  Responsible for providing strategic oversight of the 
organisation’s modern slavery commitments, ensuring 
alignment with our broader purpose, values, and ethical 
standards. This includes supporting the integration of 
modern slavery risk management into relevant policies 
and frameworks, monitoring organisational progress, 
and promoting awareness and continuous 
improvement in ethical sourcing and human rights 
practices. 

 

Risk Office The Risk Office is accountable for providing the risk 
policy, risk appetite and risk process that will be used 
by stakeholders to assist in the identification and 
classification of modern slavery risks. The Risk office is 
also available to provide advice to risk owners and 
other stakeholders on the appropriate controls and 
mitigation strategies to reduce exposure to modern 
slavery-related risks. If required, and where resources 
permit, the Risk Office can provide support to assist in 
the completion of risk assessments and other activities 
relating to the identification, recording, and monitoring 
of modern slavery related risks.  
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Role Responsibility 

Business Units Responsible for identifying, reporting, and managing 
potential modern slavery risks as relevant to their line 
of business. Identified risks to be reported to the 
Modern Slavery Committee for mitigation advice and 
support.  

 Due Diligence and Risk Assessment 
FAL conducts ongoing due diligence to identify and assess modern slavery 
risks. This includes: 

• Supply Chain Mapping: Mapping direct and indirect suppliers, 
extending to Tier 2 suppliers where feasible. 

• Risk Assessment Methodology: Utilising a combination of qualitative 
and quantitative methods, including desk research, supplier self-
assessment questionnaires (as detailed in the annual Modern Slavery 
Statement), and data analysis. A ServiceNow-based Risk Register is 
used to track and manage Modern Slavery risks. 

• Supplier Engagement: Proactive engagement with suppliers, 
particularly high-risk suppliers, using a tiered approach. This includes 
providing the Fujitsu Global Human Rights Statement and Modern 
Slavery presentation to raise awareness. 

• Procurement Practices: Integrating modern slavery considerations 
into procurement processes, including the use of appropriate tender 
and contract clauses. This aligns with the Fujitsu Procurement 
Framework, including the Fujitsu Supplier Code of Conduct for 
Corporate Social Responsibility and the Fujitsu Group CSR 
Procurement Guideline (based on the RBA Code of Conduct). 

• Recruitment Processes: People & Culture Leaders and HR Business 
Partners ensure ethical recruitment by verifying work rights, using 
reputable agencies, prohibiting candidate fees, and providing clear 
employment terms. Those involved in hiring are trained to identify 
modern slavery risks, with additional checks applied to labour hire 
arrangements. 

• Monitoring and Evaluation: Monitoring and evaluating the 
effectiveness of modern slavery prevention measures using KPIs, with 
annual reviews. 

 Remediation 
FAL has established a process for investigating and addressing modern 
slavery violations. This includes: 
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• Reporting Mechanism: A whistleblowing hotline and process (as 
detailed in the Whistleblower Policy) is available for employees, 
suppliers, and other stakeholders to report potential modern slavery 
violations anonymously. 

• Remediation Plan: A detailed remediation plan outlines procedures 
for investigating and addressing modern slavery violations, including 
potential contract termination, support for victims, and preventative 
measures. 

• Collaboration: Collaboration with relevant stakeholders, including 
NGOs and government agencies. 

 Training and Awareness 
FAL provides regular mandatory training and awareness-raising activities to 
employees and suppliers on modern slavery prevention, with completion 
tracked through internal learning systems to ensure compliance. Training is 
tailored to roles and responsibilities and includes information on identifying 
and reporting potential violations. 

 Reporting and Transparency 
FAL complies with all relevant reporting obligations under the Modern 
Slavery Act 2018 (Cth) and the Modern Slavery Act 2018 (NSW), including 
the publication of an annual Modern Slavery Statement (available on FAL's 
website) that details our progress and activities. This statement includes a 
description of our consultation process with subsidiaries and other relevant 
entities. 

 Review and Improvement 
This policy will be reviewed and updated at least annually, or more 
frequently as needed, to reflect changes in legislation, best practice, and the 
results of our monitoring and evaluation activities, aligning with the 3-year 
plan outlined in the annual Modern Slavery Statement. 
 

 Related Documentation 
All related documents are listed below: 

Document Title and Link 

Fujitsu Australia and New Zealand Procurement Policy 

Fujitsu Group Procurement Policy 

Fujitsu Group Sustainable Procurement Policy 

https://www.fujitsu.com/au/about/procurement/fanz/index.html
https://www.fujitsu.com/global/about/procurement/policy/index.html
https://www.fujitsu.com/global/documents/about/procurement/policy/2023_11_Fujitsu_group_Sustainable_Procurement_Policy_EN.pdf
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Document Title and Link 

Fujitsu Group Green Procurement 

Fujitsu Group Policy on Responsible Minerals Sourcing  

      Fujitsu Group CRS Procurement Guideline (RBA Code of Conduct)  

      Fujitsu Supplier Code of Conduct for Corporate Social Responsibility 

Fujitsu Whistleblower Policy for Australia and New Zealand  

Annual Modern Slavery Statement 

Fujitsu Group Human Rights Statement 

 

 Policy Owners 
VP Procurement  

Head of Compliance  

 

  

https://www.fujitsu.com/global/about/procurement/green/index.html
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.fujitsu.com/hk/imagesgig5/Fujitsu%20Group%20Policy%20on%20Responsible%20Minerals%20Sourcing.pdf
https://www.responsiblebusiness.org/code-of-conduct/
https://www.fujitsu.com/au/imagesgig5/FujitsuSupplierCodeofConductforCSRAU.pdf
https://www.fujitsu.com/au/imagesgig5/FANZ%20Whistleblower%20Policy%20March%202023%20%28External%29%20Final.pdf
https://global.fujitsu/en-apac/local/about/policies/modern-slavery-statement
https://www.fujitsu.com/global/documents/about/csr/humanrights/statement/07_Fujitsu_Group_Human_Rights_Statement_en.pdf
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