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Towards our purpose of making the world 
more sustainable by building trust in society 
through innovation.
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Fujitsu acknowledges First Nations 
Custodians of Country and recognises 
their continuing connection to land, sea, 
culture, and community. We pay our 
respects to Elders past and present.
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Throughout the year we have continued to improve the sustainability of our 
solutions, not just for our customers but for broader society. A great example of 
this is our collaborative work using AI for threatened animal conservation and 
invasive species management. We have focused on how we can collaborate to 
reduce consumption, keep resources in circulation, and contribute to a 
regenerative society ƪ saving costs for us and our customers at the same time. 
ěĐĖČ½óä½ƺĐ ČÒúÒħ½ÈóÒ ÒúÒČÝĭ ěĐ½ÝÒ ÝČÒħ Ėÿ ŃņǴ äú ĖâäĐ Üäú½úÉä½ó ĭÒ½ČƖ ĖâäĐ äĐ ½

great result thanks largely to our Power Purchase Agreement. 

Being a people -focused business, purpose is the anchor of Fujitsu's success  and 
our people are passionate about living their purpose in their daily work. We are 
working hard to increase the diversity of our teams, including developing 
programs and strategies to increase our female talent, especially in technical 
roles. I am thrilled to see more people using their Volunteering with Purpose 
Leave to contribute to our Australian Business and Community Network (ABCN)  
program, or to a cause important to them. As volunteering is linked to improved 
employee wellbeing, it is important that we support our team members to give 
back. 
 
Fujitsu continues to collaborate with partners and customers to create social 
impact. A few great examples include the Cherbourg Digital Service Centre and 
¨ÿÿóħÿČĖâĐ ƹYäúä ¨ÿÿóäÒĐƺ ĉČÿÝČ½ù. I look forward to seeing more purposeful 
customer collaborations in the coming year.

Finally, I want to thank our people for contributing to our vision to drive 
sustainability, inclusion, and equitable prosperity across our region. This report is 
a testament to the positive impact we can make together. 

Message 
from the 
CEO 

I am pleased to present Fujitsu Australia and 
ÿĖÒ½Čÿ½ ZÒħ ´Ò½ó½úÎƺĐ lÒĐĉÿúĐäÈóÒ *ěĐäúÒĐĐ

Report for the Fujitsu financial year 2023 -24
(1 April 2023 ƪ 31 March 2024).

>ěïäĖĐěƺĐ ĉěČĉÿĐÒ äĐ Ėÿ ù½ñÒ ĖâÒ ħÿČóÎ ùÿČÒ
sustainable by building trust in society through 
innovation. As a digital transformation company,    
our purpose guides us as we create transformative 
change and trusted digital solutions that are 
sustainable, inclusive, and equitable. In Australia and 
Aotearoa New Zealand, we aim to be a market 
leader with a purpose -led model, showcasing 
excellence in three key material areas:

Graeme Beardsell  
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Planet ƪ protecting our planet by 
solving environmental issues 

People ƪ caring for people by 
improving equity 

Prosperity ƪ driving equitable prosperity 
through our trusted digital solutions
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Financial capital   
Ţotal assets
Ģrowth investment

\3.5 trillion
\202.1 billion

Human capital
Ņumber of 

employees
Ŗatio of female employees

124,000 people

25%

Natural capital
Ȩnergy consumption 4.88 PJ

Social and relationship capital
Çommunity activity related

expenditures \2.46 billion

Technology and 
intellectual capital

Ŗ&D investment
I̧nvestment for strengthening 

management foundation
approximately \75.0 billion

\123.3 billion

FY2023 results

Management targets  (Financial /Non -Financial ) FY2023 results

Financial
indicators

Non-
financial
indicators

Ŗevenue

A̧djusted operating profit

Çore FCF

ȨPS CAGR (FY2022-2025)

Şcope1,2

Şcope3 cat11

Ȩmployee Engagement

Ḑiverse Leadership

¥3.8 trillion

¥283.6 billion

¥197.2 billion

12%

41.6% reduction

34.2% reduction

+7.7

-11%

69
16%

FY2025 targets

Business growth and
improved profitability

Strengthen cash generation capabilities

Increase efficiency of corporate capital

Contribute to reduced global
GHG emissions (Compared to FY2020)

Customer NPS ® (Compared to FY2022)

Operating income per capital (Compared to FY2022)

Employees

¥4.2 trillion

¥500.0 billion

¥300.0 billion

14-16%

50% reduction

12.5% reduction

+20

+40 %

75
20%

Value creation model

Our purpose is to make the world more sustainable by building trust in society through innovation.

Vision for 2030 : Be a technology company that realises net positive through digital services

>ěïäĖĐěƺĐ
Materiality Foundation for achieving 

sustainable  development Technology Management foundation Human capital 

Essential contribution Solving global environmental issues Developing a digital society Improving people's wellbeing

>ěïäĖĐěƺĐ ÈěĐäúÒĐĐ ½ÉĖäĦäĖäÒĐ

GRB (Global Responsible Business)Key strategies

Human Rights
and DE&I

wellbeing Environment Compliance Supply
Chain

Community

Business model
and portfolio 
strategy

Customer success /
Regional strategy

Technology 
strategy

People
strategy

Business

Customer

PeopleTechno
logy

Outcome Providing value to 
society Stakeholders 

Customers, shareholders, employees ,
partners, society , and the next 
generation

Improving people's wellbeing People

Number of ICT skills and education provided
FY2030 targets 12 million people+

Solving global environmental issues Planet

Contribute to reduced global GHG emissions
FY2030 targets 0.3%

Developing a digital society Prosperity

Digital accessibility
FY2030 targets 150 million people+

vâÒ >ěïäĖĐě ?Čÿěĉ äĐ ĖâÒ ħÿČóÎƺĐ ňĖâ ó½ČÝÒĐĖƔ ½úÎ P½ĉ½úƺĐ
largest, IT services provider, offering sustainable 
transformation and digital transformation services in 180 
countries. 

Fujitsu has consciously established its Value Creation 
Model , paying careful consideration to the environmental, 
social and governance issues most material to our 
stakeholders ƪ known as >ěïäĖĐěƺĐ Y½ĖÒČä½óäĖĭ.

This model allows us to better consider how we can 
positively impact on people  and the planet  while 
improving prosperity for all . We aim to achieve this by 
embedding purpose throughout our business activities 
within Fujitsu Uvance and the global responsible business 
framework. Our vision is to be a technology company that 
realises net positive through digital services by 2030.

lÒ½Î ùÿČÒ ½ÈÿěĖ >ěïäĖĐě ?ČÿěĉĐƺ ½ĉĉČÿ½Éâ to a 
sustainable business model.

FUJITSU-PUBLIC
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Learn more about the Fujitsu Way

About Fujitsu Group

https://www.fujitsu.com/global/about/csr/value-creation-model/
https://www.fujitsu.com/global/about/csr/value-creation-model/
https://www.fujitsu.com/global/about/csr/materiality/
https://www.fujitsu.com/global/about/csr/
https://www.fujitsu.com/global/about/philosophy/
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Fujitsu Australia and Aotearoa New Zealand highlights: 
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Signatory to the Sustainable Business Council NZ Climate 
Leaders Coalition Statement of Ambition

$720,372 cash, time and in -kind contributed to social impact 
activities (equal to $270 per full -time equivalent employee) 

17 events championing diversity and inclusion within
our business

238 students supported through ABCN mentoring in 2023

Employee engagement score of 73 (+1 from previous year 
Dec 2022) 

24% female employees and 25% female leaders

Over $2.2M spent with First Nations -owned businesses 

$17.5M spent with diverse suppliers including 
small -to -medium and female -owned businesses

Running on 47% renewable energy in Australia 

Gold Partner of NSW Government Sustainability Advantage 
Program

Gold award -winning LGBTI+ inclusive workplace
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Climate change, resource scarcity, and habitat loss are 
currently posing increasing risks not only to our natural 
environment, but to economic growth and social 
prosperity. 

At Fujitsu, we prioritise  making our own operations 
more sustainable, while simultaneously working with 
our customers, partners, and suppliers to solve their 
respective sustainability challenges. We aim to 
contribute to a sustainable future where the Fujitsu 
ecosystem minimises  environmental impact and allows 
people and nature to thrive in harmony.

You can read more about our Fujitsu Environmental 
Action Plan and current Stage XI Targets here . In 
Australia and Aotearoa New Zealand, we adhere 
closely to the Fujitsu Group commitment and translate 
these into actions that have the most material impact 
on our local operations. All our sites are ISO:14001 
(environmental management system) certified. 
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Solving environmental issues
Fujitsu Uvance

Fujitsu Uvance

Planet
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Nature and biodiversity: preserving critical nature 
capital and biodiversity.

Decarbonisation : implementing strategies to 
decarbonise  our business and value chain.

Circulatory: transitioning to a circular business 
model.






































