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Fujitsu Group joint disaster response drills

Fujitsu and its group companies in Japan conduct an annual nationwide disaster drill
incorporating mock disaster exercises. The purpose of this drill is to assess the impacts
of disasters and how those impacts apply to customers and the Group by simulating
highly probable large-scale earthquakes or volcanic eruptions that are very likely to
cause serious damage. A company-wide disaster management system has been
created to collaboratively gain proficiency in and verify the procedures for dealing with
large-scale disasters such as a “Tokyo Metropolitan Area Earthquake”, “Nankai Trough
Megaquake” or “Eruption of Mt Fuji”.

During the actual drills, business sites—including any affected facilities—work together
to check the initial response procedures and business continuity measures undertaken,
as well as the steps taken to support the recovery of customers' ICT systems. At the
same time, facilities throughout Japan verify the initial response procedures by the
Regional Disaster Response Taskforce immediately following a disaster, including
checking on employee safety and assessing facility damage. Through these drills, issues
are identified and reviewed so that we can work to enhance the organization's disaster
preparedness and business continuity capabilities.

Inspection work carried out by specialist teams

Inspection work is conducted at selected facilities across Fujitsu and its Group
companies in Japan, specifically those deemed most at risk and most likely to be
impacted by any damage. Led in the field by specialist teams drawn from internal
departments for risk management (fire prevention and disaster preparedness), these
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inspections check on legal compliance and provide inspections and guidance to prevent
accidents as a result of fires and other natural disasters and from deterioration in aging
infrastructure.

Case studies illustrating the improvements and the most successful disaster
preparedness measures resulting from these inspections are also shared to help
promote stable and safe operations throughout Fujitsu and its Group companies in

Japan.



