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Approach to Al Ethics: Formulation of Fujitsu Group Al Commitment
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Abstract

While Al technology provides significant benefits, the downsides of Al have also been reported
on, as in Al that used biased data for learning and made unfair decisions. To prevent further
advancements in the technology from causing serious side effects, Al ethics are being discussed
and many organizations and companies have recently announced new guidelines regarding
Al At the time of release of FUJITSU Human Centric Al Zinrai in 2015, Fujitsu proposed
“collaborative, human centric AI” and has paid attention to the ethical aspects of AI. Based on
the results of over 30 years of R&D and social implementation of AI, we announced the Fujitsu
Group Al Commitment in March 2019, which expresses our approach to Al ethics in a concrete
and easy-to-understand manner. We cooperated with Al4People, Europe’s expert forum, and
follow the Al ethics principles that it advocates to send a message through the Commitment to
customers, people, society, shareholders and employees, who are Fujitsu’s major stakeholders.
This paper presents the social trends related to Al ethics and describes the basic concept of
Fuyjitsu’s Al commitment.
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